
Questions about finance commission 
Useful Lender contact information 

 

Brand Lender Contact Details Useful Links 

BMW BMW Financial 
Services Alphera 
Financial Services  

commissiondisclosureenquiries@bmwfin.com  https://www.bmw.co.uk/en/foot
er/contact/contact-bmw-
financial-services.html  

BMW 
Motorrad 

BMW Financial 
Services Alphera 
Financial Services  

commissiondisclosureenquiries@bmwfin.com  https://www.bmw-
motorrad.co.uk/en/finance/cont
act-financial-services.html  

Mini BMW Financial 
Services Alphera 
Financial Services  

commissiondisclosureenquiries@bmwfin.com  https://www.mini.co.uk/en_GB/
home/footer/contact-us.html  

Audi VW Financial 
Services  

commissionclaims@vwfs.co.uk  https://customer.vwfs.co.uk/dis
cretionary-commission.html  

Skoda VW Financial 
Services  

commissionclaims@vwfs.co.uk  https://customer.vwfs.co.uk/dis
cretionary-commission.html  

Seat VW Financial 
Services  

commissionclaims@vwfs.co.uk  https://customer.vwfs.co.uk/dis
cretionary-commission.html  

Porsche VW Financial 
Services  

commissionclaims@vwfs.co.uk  https://customer.vwfs.co.uk/dis
cretionary-commission.html  

Mercedes-
Benz 

MB Financial 
Services  

Commissions@mercedes-benz.com  https://www.mercedes-
benz.co.uk/passengercars/fina
nce/contact.html  

Land Rover Black Horse 
Finance  

mse.motorcommission@blackhorse.co.uk  https://www.blackhorse.co.uk/
help/complaints/motor-
commission-complaints.html  

Jaguar Black Horse 
Finance  

mse.motorcommission@blackhorse.co.uk  https://www.blackhorse.co.uk/
help/complaints/motor-
commission-complaints.html  
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